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Whitehall Township would like to advise landlords and 

managers of all properties in the township of their obliga-

tions under township ordinances with respect to their 

property and maintenance of same.  This includes (but is 

not limited to) the following: 

• Maintenance of Exterior and interior property areas 

• Provision of trash removal and receptacles when required 

(any commercial structure or mixed use residential/

commercial and any residential structure containing more 

than 4 units - trash removal is responsibility of owner) 

• Provision of required  24 hour emergency contact information 

to the tenant 

• Designation of ‘responsible agent’ for emergency response if 

owners address is located more than 10 miles from Township 

boundary 

• Securing required Certificates of Occupancy for any new ten-

ants prior to the unit/space being occupied 

• Provision of ‘accessible path’ for any ADA accessible parking 

facilities, including spaces authorized on public streets.  

• Requirements to secure necessary permits for any and all 

construction work on the property 

• Please contact the Treasurer’s Office for Business License Info 

Kristin Koehler
Cross-Out
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Q.  What does a Landlord have to do with property 

maintenance? 

A.  EVERYTHING! 

Chapter 3  of the Whitehall Township Property Mainte-

nance Code sets forth the requirements of all property 

owners to maintain their property in a clean, safe and 

sanitary condition.  This includes the property AREAS as 

well as the STRUCTURES thereon.  These regulations re-

quire upkeep of all structures, including walks, fences, 

swimming pools, and accessory buildings as well as the 

primary structure.  The regulations limit what can be 

stored outside (including no junk vehicles), where you can 

park vehicles, as well as how the growth on the property 

must be maintained and the elimination and prevention 

of vermin. 

Doors must have hardware, windows must have screens, 

structures must be sound and free of hazards. Drainage 

facilities must be adequately maintained.  

Interiors of structures must be clean and sanitary and 

without rubbish and garbage or vermin or other pests, in-

cluding bedbugs, roaches and other insects and mice or 

rats. 
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TRASH REMOVAL AND RECYCLING 

Landlords/property owners are required, pursuant to 

Section 308 of the Property Maintenance Code and 

Chapter 20  of the Whitehall Township Codified Ordi-

nances (Trash regulations), to provide trash removal 

and associated containers.  You are also required to 

provide recycling containers and services pursuant to 

PA Law.  Dumpsters must be self latching and contain 

information on them as to who the hauler is, and all 

must be regularly emptied. 

Even if you only own a single family residence and 

rent it out, you must make sure your tenants are dis-

posing of waste correctly and recycling per the law. 
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EMERGENCY CONTACTS……. 

Pursuant to Section 11-1  of the Whitehall  

Township Codified Ordinances, all landlords are 

REQUIRED to provide all of the following  

information to their tenants: 
 Chapter 11 

HOUSING 

§ 11-1.  Requirements for owners, operators, responsible agents or managers of res-
idential rental units.  

It shall be unlawful for any person to conduct or operate or cause to be rented, either as 
owner, operator, responsible agent or manager, any residential rental unit within the 
Township of Whitehall without having a landlord license as required by Chapter 11, 
Housing, § 11-1, Requirements for owners, operators, responsible agents or managers 
of residential rental units; and the owner, operator, responsible agent or manager shall 
include the amendment attached hereto, as Exhibit A, as an addendum to the residen-
tial rental agreement in each lease of a residential rental unit taking effect on or after 
February 11, 2010. Said amendment is hereby considered to be a part of every lease of a 
residential rental unit in the Township of Whitehall executed on or after February 11, 
2010; and it shall be the responsibility of every owner, operator, responsible agent or 
manager to display the residential rental registration in the residential rental unit. This 
residential rental registration shall include the following information:   

A. The name, mailing address and telephone number of the owner, operator, responsi-
ble agent or manager.   

B. The evenings on which garbage and recycling are to be placed curbside for collec-
tion or, if more than four rental units, the location of disposal facilities onsite or the 
name of the private hauler.   

C. The telephone number to call to register complaints regarding the physical condi-
tion of the residential rental unit.   

D. The telephone number for emergency police, fire and medical services.   

E. The date of expiration of the residential rental registration is December 31 of the 
said calendar year of issuance.       
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TOWNSHIP OF WHITEHALL 

3219 MacArthur Road 

Whitehall, PA 18052 

Rental Registration Form 

 

□ Residential □ Sprinkler System  □ Fire Alarm System 

 

Rental Unit 

Street Address   Number of Units  

If Corporation or Partnership – Responsible Party: 

 

   

Complete List of Owners' Names 

   

 

Mailing address   Phone No.  

After Hours Phone No.   Cell No.  

Fax   E-Mail  

 

Operator, Responsible Agent or Manager 

Name   Phone No.  

Address   

After Hours Phone No.   Cell No.  

Fax   E-Mail  

 

Residential Rental Agreement for Apartment   

 

The tenants of the rental unit have been advised of the following: 

 

Garbage and Recycling 

 The evenings on which garbage and recycling are to be placed curbside for collection or, if more than four rental units, the 
location of disposal facilities onsite or the name of the private hauler. 

Complaints 

 The telephone number to call to register complaints regarding the physical condition of the residential rental unit. 

Emergency Numbers 

 The telephone number for emergency police, fire and medical services. 

Expiration 

 The date of expiration of the residential rental registration  

 

This form is required to be attached to any lease entered into post  2-11-10 
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CERTIFICATE OF OCCUPANCY INSPECTION 

As a landlord, you are not permitted to lease for use 

or occupancy any space—residential or commercial 

without having first secured the required inspection 

from the Township. This means completing the in-

spection request form, and scheduling with the town-

ship to have an inspection performed.  The type and 

intensity of inspection depends on the use, and MUST 

be done before ANY new tenant moves in.  

ALL properties, residential—single family home or 

apartment unit  as well as commercial space—must 

be inspected, and any code violations noted must be 

corrected and corrections/repairs approved by the 

Township prior to allowing any occupancy.  

You also MUST designate a rental manager/

responsible agent for your property with residence or 

business location within 10 miles of the township. 

You also may NOT rent as a short term rental or by in-

dividual room without further zoning approvals. 
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Fillable Form available on Township website  at www.whitehalltownship.org under the  

‘forms and documents’ tab. 
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ACCESSIBLITY 

All multi family and commercial property owners are re-

quired to comply with all provisions of the Americans With 

Disabilities Act and the Federal Fair Housing Accessibility 

Provisions.  This includes making reasonable accommoda-

tions to the rental unit for disabled individuals as well as 

providing accessible paths to any designated accessible 

parking, including those authorized in the public rights of 

way.  

Please know that even if your tenant  is approved by the 

Township for on- street accessible parking, if you are utiliz-

ing this space for your tenant in an attempt to address their 

need for an accessible space, you as the property owner of 

the unit are still responsible to provide an accessible route 

to this on- street space for your tenant.  This includes, but 

may not be limited to, appropriate depressed curbing, 

handicap access ramps and associated landing area, as well 

as an improved surface path to the unit or structure. Acces-

sible routes never have curbs or stairs, must be at least 

three (3) feet wide, and have a firm, stable, slip-resistant 

surface. The slope on the accessible route shall not be 

greater than 1:12 in the direction of travel. 
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Fillable Form available on Township website  at www.whitehalltownship.org under the 

‘forms and documents’ tab. 
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CONSTRUCTION ON THE PROPERTY 

All construction on any property must comply 

with the requirements of the Pennsylvania Uni-

form Construction Code as well as Whitehall 

Township’s local amendments thereto. 

 

You must secure permits and approvals for all 

construction work prior to the work commencing. 

If you have to do plumbing work on your rental 

property, it must be done by a MASTER LICENSED 

plumber.  You cannot perform plumbing work on 

a rental property that you own. 

 

You can easily download permit applications on 

the township’s website, 

www.whitehalltownship.org, under the ‘forms 

and documents’ tab. 
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COMPLAINTS 

The Township frequently responds to complaints from tenants of rental proper-

ties.  While not all complaints will be township issues, valid complaints must be 

followed up on and promptly addressed by the property owner/landlord/

manager.  Failure to do so will result  in the required enforcement actions being 

taken.  Therefore it is appropriate for you as a landlord to be as responsive as 

possible to your tenant with any concerns they arise regarding your unit. 
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As a landlord you also have  responsibilities under state and 

federal laws.   

You should visit the PA Housing Equality Center website at 

equalhousing.org 
 for resources that will help you to understand your obligations 

under the laws. 
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These are just samples of some of the regulations.  There are many more!!!!! 

• Grass and weeds cannot exceed a height of 15 inches  

 

• Trash containers must be stored when not placed for weekly 

pickup 

 

• No unlicensed, inoperable vehicles may be stored on the prop-

erty  

 

• No accumulation of animal excrement is permitted 

 

• All snow and ice must be cleared from public walks within 24 

hours of the cessation of snowfall 

 

• No noise exceeding the regulations of the Whitehall Township 

Noise ordinance is permitted 

 

• No parking on unpaved surfaces is permitted 
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• Any graffiti placed must be promptly removed/eradicated  

 

•  No commercial use of the property is permitted without fur-

ther zoning approvals 

 

• No commercial vehicle parking is permitted  

 

• No ‘seasonal’ or temporary pools or similar structures may be 

erected without proper permits 

 

• No separate renting of parking areas to others is permitted 

 

• No short term rentals (i.e. Air BNB or VRBO, etc.) or boarding 

type homes are permitted without prior township approval. 

 

• No individual bedroom rentals are permitted. 

 

These are just samples of some of the regulations.  There are many more!!!!! 
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